ManpowerGroup India achieves 1ISO 9001:2008 & ISO/ IEC 27001: 2013 Certification

ManpowerGroup India now recognized with ISO 9001:2008 & ISO/ IEC 27001: 2013
certification that are internationally accepted

New Delhi, 30" November, 2015— ManpowerGroup Services India Pvt. Ltd, leading workforce
expert, has achieved 1SO 9001:2008 & ISO/ IEC 27001: 2013 Certification from Bureau Veritas

for its National Head Office in Gurgaon and Registered office at New-Delhi.

This demonstrates our commitment to providing the highest quality products and services to our
clients and further establishes ManpowerGroup as a world leader in staffing services. ISO 9001
is a family of standards for quality management systems and is designed to help organisations
ensure that they meet the needs of customers and employees. ManpowerGroup’ certification of
compliance recognises that our policies, practices and procedures ensure consistent quality in
the services and products that we deliver every day to our clients. Achieving the 1ISO 27001
standard certifies that ManpowerGroup has the requisite information security controls in place to
protect client data.

The 1SO 9001:2008 and ISO 27001:2013 applies to all facets of our business. This comprises
Workforce solutions and services as a suite of solutions including- Contingent and permanent
recruitment (Manpower), Professional resourcing business (Experis), provision of outsourcing
services and outcome-based workforce initiatives such as Managed Service Provider (MSP),
Recruitment Process Outsourcing (RPO), Talent Based Outsourcing (TBO) (ManpowerGroup
Solutions) and supported by Back-office operations for payroll & reimbursement processing,
compliance , commercial & treasury, business support functions of legal , IT, service assurance,
HR & admin and Marketing & Sales.

“We are extremely proud to have been ISO certified with QMS and ISMS certifications. This
reinforces the commitment and trust in ManpowerGroup’s services towards its clients and
candidates. | congratulate our employees who worked diligently during this process. This is

another milestone towards our journey of continual improvement. Team at ManpowerGroup
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India is highly committed towards adding value to its clients and candidates.” said A G Rao,

Group Managing Director at ManpowerGroup India.

About ManpowerGroup

ManpowerGroup™ (NYSE: MAN) has been the world's workforce expert, creating innovative
workforce solutions, for more than 65 years. As workforce experts, we connect more than
600,000 men and women to meaningful work across a wide range of skills and industries every
day. Through our ManpowerGroup family of brands — Manpower®, Experis™, Right
Management ® and ManpowerGroup™ Solutions— we help more than 400,000 clients in 80
countries and territories address their critical talent needs, providing comprehensive solutions to
resource, manage and develop talent. In 2015, ManpowerGroup was named one of the World's
Most Ethical Companies for the fifth consecutive year and one of Fortune's Most Admired
Companies, confirming our position as the most trusted and admired brand in the industry. See
how ManpowerGroup makes powering the world of work humanly possible:
WWW.manpowergroup.com

About ManpowerGroup India: ManpowerGroup India, established in 1997, is an ISO 9001:2008 & ISO /
IEC 27001:2013 certified company. We provide unique value to clients and candidates through a
comprehensive suite of innovative solutions which cover an entire range of talent-driven needs from
recruitment and assessment, training and development, and career management, to outsourcing and
workforce consulting. This is the Human Age, where access to talent has replaced access to capital as
the key competitive differentiator. ManpowerGroup India creates powerful connections between
organizations and the talent they need to enhance their competitiveness and unleash their workforce
potential. For More information, visit www.manpowergroup.co.in
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